City Dental Practice

Patient Information Leaflet

Name of establishment City Dental Practice

Address 21 High Street, Bangor, Gwynedd, LL57 1NP
Telephone number 01248 370054

Email address info@Ccitydentalpractice.co.uk

Name of Registered Manager |Dr B. Aminnejad

/ Provider

Welcome

City Dental Practice is run by Dr B. Aminnejad, who has been working in Bangor, North Wales since 2005. He opened
his own surgery in 2010, which is a private, family-run practice offering a variety of services including general and
preventative care, cosmetic dentistry, root canal treatment and dental implants.

Our philosophy is to put our patients first, provide full information on treatments and costs, and offer painless,
comfortable procedures in a clean, comfortable environment.

Opening Hours

Monday — Tuesday 9:00am — 5:00pm (routine and general treatment)
Wednesday — Friday Teaching days — emergency appointments from 6:30pm
Saturday Emergency appointments available where required
Sunday Closed

Routine and general dental treatment is available on Mondays and Tuesdays. On Wednesday, Thursday and Friday, Dr
Aminnejad undertakes teaching commitments as Clinical Lecturer in Restorative Dentistry at the University of
Liverpool; on these days, the practice provides emergency dental appointments only, from 6:30pm onwards, for
registered patients. Emergency appointments are also available on Saturdays where required, for registered patients. If
you are not registered with us and need an emergency appointment during these times, please telephone 01248 370054 to
check whether anything is available.

Services We Offer

General & Preventative Care

e Check-ups and oral health advice
e Fluoride application, sealants and periodontal therapy
e Tooth extraction

Root Canal Treatment (Endodontics)

Dr Aminnejad holds a Master's degree in Endodontology and has considerable experience treating difficult and complex
root canal cases.

Cosmetic Dentistry

e Tooth whitening
e Bonding and tooth-coloured fillings
e Porcelain crowns, enamel shaping, inlays / onlays and veneers

Restorative Dentistry

e Bridges and dentures
e Dental implants and implant restorations

Fees Guide



New patient examination £70
Routine examination £60
Digital x-ray £15
Scale and polish (PMPR) / session £85
Tooth-coloured fillings (depending on size) £180 — £250
Root canal consultation £100
Root canal treatment (1 visit) from £750
Root canal treatment (2 visits) from £850
Crown and Bridge (per unit) from £650
Dentures from £850

Dental membership plans are available at the practice. Please call in during opening hours or telephone 01248 370054
for more detailed information and pricing. Prices are reviewed periodically and may change without prior notice.

Appointments

We always try to see patients at the appointed time. If you are kept waiting, there is normally a good reason. If you need
to cancel an appointment, we require, whenever possible, 48 hours' notice, so that we can make alternative arrangements
— for example, to see someone in pain. There may be a charge for broken appointments.

Emergency and Out-of-Hours Care

Emergency appointments from 6:30pm onwards on Wednesday, Thursday and Friday, and on Saturdays where required,
are available to registered patients only. If you are a non-registered patient experiencing a dental emergency during these
times, please telephone the practice on 01248 370054 to check whether an appointment is available.

Emergency dental appointments during normal opening hours (Monday and Tuesday, 9:00am — 5:00pm) are available to
both registered and non-registered patients, with priority given to registered patients.

We provide emergency treatment for trauma, cracked teeth, lost or loose fillings, broken, chipped or decayed teeth,
swelling and dental infection, infected wisdom teeth, extreme toothache, gum infection and sore gums, among other
conditions. Please call 01248 370054 and we will find the earliest available appointment.

Referrals

We accept referrals from general dentists for endodontic and other treatment. We also refer patients to other
professionals for specialist care and advice where it is in the patient's best interest, always with the patient's consent.

Complaints

If you have a complaint or concern, please contact the practice on 01248 370054 or by email at
info@citydentalpractice.co.uk. Complaints are handled by Dr B. Aminnejad, and we aim to resolve any concerns swiftly
and effectively.

Patient Feedback

We welcome your comments and feedback. Please contact the practice directly on 01248 370054 or by email at
info@citydentalpractice.co.uk.

Confidentiality and Your Data

City Dental Practice is a Data Controller under the Data Protection Act 2018 and UK GDPR. Your personal and clinical
data is held securely and used only for the purpose of providing you with appropriate, safe and effective dental care. Full
details are set out in our Privacy Notice, available on our website. You have the right to access, correct, or request
erasure of your data, and to complain to the Information Commissioner's Office (ICO) if you have concerns about how
your data is handled.
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